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AKOONAH PARK MARKET CODE OF CONDUCT POLICY

Revised: July 2026

1. Purpose

This Code of Conduct outlines the standards of behaviour expected from everyone
operating within the Market. We are committed to providing a safe, respectful, and
inclusive environment. This policy helps eliminate workplace hazards, including
psychological risks such as bullying, harassment, and verbal aggression.

2. Scope

This policy applies to all market operators, staff, contractors, stallholders, and their
employees while on market grounds, during setup, trading hours, and pack-up. It
also extends to digital environments, including social media platforms.

3. Expected Behavioural Standards

All participants must interact professionally and respectfully. You must:

« Communicate respectfully: Treat every person with courtesy, dignity, and
fairness.

o Collaborate safely: Resolve operational differences (such as boundary or
customer disputes) calmly and privately.

e Follow instructions: Comply with all lawful directions issued by Market
Management.

o Act with integrity: Do not engage in behaviour that brings the market or its
participants into disrepute.

4. Unacceptable Conduct

The market maintains a zero-tolerance approach to behaviours that threaten
physical or psychological safety. Unacceptable conduct includes, but is not limited to:
e Verbal Aggression: Shouting, using profanity, yelling, screaming, or making
personal insults.
« Bullying & Harassment: Repeated, unreasonable behaviour directed
towards a person that creates a risk to health and safety.
« Intimidation: Physical or verbal posturing, threats of harm, or exclusionary
tactics.
« Discrimination: Unfair treatment based on race, gender, age, disability,
sexual orientation, or religion.
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5. Social Media & Digital Conduct

The standards of this policy apply online. Stallholders and their workers must not
post content on personal or business accounts that targets, defames, or harasses
other market participants.

Forbidden Online Behaviours
« Public Venting: Posting negative comments, reviews, or videos about
disputes with fellow stallholders or Market Management.
« Privacy Breaches: Sharing photos, videos, or private text conversations of
market participants online without explicit, written consent.
« Brand Damage: Engaging in online arguments that publicly associate the
Market's name with hostile or unprofessional behaviour.

6. Dispute Resolution Process

If a disagreement or conflict arises between market participants:
1. Report: Report the incident to Market Management
2. Escalate Report: complete our complaints form within 24 hours.
3. Mediation: Market Management will review the report, interview witnesses,
and confer with Management and or CoM for a determination.

7. Disciplinary Steps (Two-Strike Policy)

Market Management enforces a progressive disciplinary framework to address
breaches of this policy. However, management reserves the right to bypass steps for
severe misconduct (e.g., physical violence or serious legal breaches).

« First Breach (First Warning): Management issues a formal written warning
detailing the unacceptable behaviour. The stallholder must acknowledge the
warning and outline immediate corrective actions.

o Second Breach (Termination): The stallholder agreement is terminated
immediately. The stallholder is permanently banned from trading at the
market, and all remaining bookings are cancelled.
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